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Good evening – my name is Paul Moonan and I am the Director of Electronic Monitoring for Group4Securicor. I am very pleased to be here and it gives me great pleasure to speak to you this afternoon about electronic monitoring. 



In the UK we have had a bit of negative publicity about electronic monitoring – most of it built on half truths…. We have had radio chat shows about how to get round the technology – for example putting your foot in the freezer for a couple of hours to reduce ankle size……..wrapping the tag in silver foil………..using a hair dryer to expand the tag………..and even some years ago we had myths that the equipment was dangerous to animals……..what happened was …..and this is a true story……….we got falsely accused of killing someone’s parrot. This person rang our control centre very upset and started to shout that we had killed his parrot. Finally we sent someone round to his house to find out what had happened. What transpired was that as we fitted the tag…..the tag started bleeping



There has been some



Group 4 Securicor – the agenda


 

Who we are?


 

What makes us different?


 

What do our customers want?


 

Our experience 


 

What does the future hold?



Group 4 Securicor – about us


 

£3.8 billion turnover


 

340,000 people


 

Worldwide presence (100+ countries)



Group 4 Securicor – track record


 

Providing Electronic Monitoring since 1995


 

2nd largest provider of Electronic Monitoring in 
the world


 

USA, UK, Israel, Isle of Man, States of Jersey


 

Over 17,000 people currently tagged



Group 4 Securicor – the difference 



 
Excellent service delivery


 

Year round system availability


 

Rigorous enforcement



 
Partnership approach


 

Working closely with the 
customer



 
Focus on continuous improvement


 

Increase in customer satisfaction



Track record of harnessing the latest 
technology to deliver excellence

Renew
Electronic document management
Hand held technology
Web Patrol

Group 4 Securicor – the difference



Group 4 Securicor – the difference

Ability to make things happen



 
Mobilisation of 3 contract areas in England during 
April 2005


 

3000 subjects


 

300 staff



 
Mobilisation of Federal contracts across all the states 
of USA 



 
Success of GPS tracking pilots in UK



Group 4 Securicor – our customers



 
Benefit from outsourcing model



 
Benefit from latest technology



 
Want a competitive price

Our Customers……



 
Demand consistent excellent service



 
Want innovation, continual investment and partnership



Group 4 Securicor – our experience 



 
Compliance is high – average 88%

“Fewer young people breached after being tagged”



 
Compliance affected by positive behaviour of staff



 
Electronic monitoring can reduce opportunities to offend

“tagging helped ….. by giving young people an excuse to stay 
out of trouble”



 
Can add value to other rehabilitation programmes



Group 4 Securicor - the future

By continually innovating and providing 
excellent service, electronic monitoring will 
positively contribute to a safer society both 
now and in the future
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